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What it does
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Advisor
An AI assistant built into your Adobe Commerce Admin Panel 

Advisor puts an AI assistant directly inside your Adobe Commerce Admin Panel. Your team asks
a question in plain English and gets an answer grounded in official Commerce documentation,
your own live store data, or a live web search, whichever the question needs, without ever
leaving the Admin.

Instant answers from official Adobe Commerce documentation, in plain English 

New staff onboarding in hours, not weeks 

Live store data on orders, products, customers and inventory, pulled securely and in real
time 

Live web search for competitor and market research, without leaving the Admin 

Available 24/7, directly where your team already works 

How it’s different

Most tools in this space are either storefront chatbots built for shoppers, or self-hosted
extensions that require your own OpenAI account and technical upkeep. Advisor is a fully
managed assistant: nothing to install, nothing to maintain, and answers grounded in official
documentation rather than a general-purpose model guessing. 

Pricing

Every subscription starts with a two-week free trial, full access, no charge. After that, billing
continues automatically unless you cancel. 

What’s included

1,000 questions per brand, per month

Additional 100 questions (doesn’t expire)

£100 + VAT per month

£5 + VAT

Price

It works like our retainers: your monthly allowance is use-it-or-lose-it, but any top-ups you buy
carry over rather than expiring. 
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Advisor grows with you. Later phases, including deeper analytics and content intelligence, will
be available as optional upgrades on top of your subscription. 
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Getting started
Deliberately minimal, we manage everything else: 

Pricing and plan structure may be updated from time to time; we'll always give advance notice
ahead of any change. 

Adobe Commerce Cloud, most of our clients are already on this 

App Builder entitlement, included in most Commerce Cloud licences by default 

A System Integration set up in your Admin, takes a few minutes, no technical
knowledge required 

Currently available for Adobe Commerce Cloud (PaaS) clients. If you're on a different edition,
get in touch and we'll let you know when it's supported. 

Why Objectsource
Outcomes over hours: the focus is on results, not billable time 

No gatekeepers: direct access to senior specialists, no account managers in the way 

17 years of deep Adobe Commerce experience 

Want to see Advisor in action? Click here to fill in the form and we’ll be
in touch.
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